Suds Shuttle Policies
Includes:
 📄 Privacy Policy
 📑 Terms of Service
 🔁 Refund/Rewash Guarantee
 🚫 Service Refusal Policy
Rewash Guarantee
 Not satisfied? Let us know within 24 hours, and we will rewash items at no charge.
Cancellation Policy
 Same-day cancellations or no-shows: $10 fee.
Payment Policy
 Payment due at delivery. Recurring customers may use card-on-file.
Pickup/Delivery Policy
 Laundry must be bagged. Unbagged clothes will be bagged for you and may incur a small supply fee.
Special Items
 Please label delicate, hang-dry, or stain-treat requests.
Liability Limits
 Max reimbursement: 10x service cost or $50/order.

