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Welcome to Suds Shuttle! By booking and using our laundry pickup & delivery services, you agree to the following terms:
1. Service Overview
Suds Shuttle provides residential and commercial laundry pickup, cleaning, folding, and delivery services.
2. Customer Responsibilities
You agree to:
· Provide correct pickup & delivery information
· Ensure all garments are safe for machine washing & drying
· Empty all pockets prior to pickup
· Let us know of special care items (delicates, hang-dry, stains, etc.)
3. Garment Care
We follow care labels, but we are not responsible for:
· Pre-existing damage or stains
· Color bleeding/shrinkage from manufacturer defects or untagged items
· Items left in pockets (gum, pens, lighters, liquids, etc.)
4. Lost or Damaged Items
In rare cases of loss or damage, compensation may be limited to the reasonable value of the item, not to exceed 10x the laundry weight cost or $50 per order, whichever is lower.
5. Turnaround Time
Standard turnaround is 24–48 hours, but delays may occur based on volume or weather.
6. Payment Terms
Payment is due at delivery or via an online invoice. Returned payments or failures to pay may result in delivery of holds or late charges.
7. Cancellations & Missed Pickups
Same-day cancellations or missed pickups may incur a $10 missed pickup fee.
8. Customer Satisfaction
If there is an issue with your order, let us know within 24 hours of delivery, and we will rewash or correct the issue at no charge.
9. Privacy
We do not sell personal information. We only use customer data to provide service. (See Privacy Policy.
10. Right to Refuse Service
We may refuse service for unsafe conditions or repeated nonpayment.

